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Information Document 

 

Note: This document includes an incomplete information about the terms of insurance. The Information 

Document does not have the same legal force as the insurance agreement. The introduction of this document 

and the explanations provided by the insurance company do not give rise to legal consequences and claims 

between the parties.  

 

 Insurer:   JSC ”International Insurance Company Irao”  (I/N 205023856) 

Address:  Tbilisi, V. Bochorishvili str. #88/15 

 

 Type of the insurance agreement: Motor Third Party Liability Insurance Agreement 

 

 Limit of Compensation: is indicated in the insurance policy 

 

 Deductible: 0 GEL 

 

 Financial expenses other than insurance premium: not provided 

  

 Subject of reimburesement (Insurance Risks): 

 

Obligation of the authorized driver to compensate the damage caused to the life, health and / or property 

of a third party during the operation of the insured vehicle indicated in the insurance policy. 

 

  Exclusions:  

 

o Losses occurring when driver was driving vehicle under the influence of alcohol, psychotropic 

medicines or narcotics, or any other treatment medicines that are not safe for driving under 

their annotation; 

o Compensation should not be paid if the person who drives the vehicle does not have or was 

temporarily deprived from driving license of the given category of the vehicle; 

o Driver of the insured vehicle drives in the opposite direction of the traffic line with violation of 

the traffic regulations, unless this is caused by the necessity to save third person’s life or property. 

o Compensation should not be paid if the vehicle is used in the inappropriate traffic conditions 

(usage of the vehicle in places that are not designated for vehicle movement, public road); 

o Compensation should not be paid if the vehicle is used for educational, sport or special 

assignments (ambulance, traffic police, armored vehicle, taxi etc.) purposes without consent of 

the Insurer; 

o Insurance will not cover damages resulting from the use of vehicle which is in a bad technical 

condition or the use of vehicle  which does not have mandatory (if it is required) technical 

inspection and mentioned defect becomes reason of  damages or increases the degree of damages, 

likewise, damage of separate parts of the vehicle, accumulator, or/and other parts of the electro 

equipment caused by the short circuit; 

o Participation in races, testing any kind of insured vehicle in any form (Test Drive, Off Road); 
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o The death of the authorized driver or the passengers of the insured vehicle or the damage to 

their health will not be covered; 

o Compensation should not be paid for damage to property that is the property of the insured, 

authorized driver or the property of third parties who are in the insured vehicle at the time of 

the insured event or under the supervision of the Insured; 

o Any kind of moral damage; 

o Compensation paid or condition on compensation made by insured / authorized person without 

the written consent of the insurer; 

o Other action, which is in accordance with the legislation of Georgia is the basis for refusal to 

compensate for losses; 

 

      Likewise, reimbursement is not paid, if the insured: 

 

o Does not provide the insurer with complete information about the insured event as soon as the 

accident occurs; 

o Does not notify the insurer of the receipt of a formal claim from a third party immediately; 

o Acknowledges his/her liability and promises to compensate for the damage without the 

agreement of the insurer; 

o Does not report the fact of the accident to the competent authorities as soon as it occurs; 

o Does not maintain the condition of the damaged / destroyed vehicle unchanged, until it is 

inspected and photographed by the insurer (except at the request of the patrol police 

representative); 

o Submits a written application to the insurer regarding the occurrence of damage after 10 

working days, in the form established by the insurer (except in cases when it is impossible to do 

so due to the health condition of the authorized driver, in which case the representative of the 

insured can provide information to the insurer); 

o Within one month after filling in the claim, the insured / insured's representative / authorized 

driver does not submit to the insurer the documents necessary for the conduct of the case and 

specified in the terms of the insurance; Except in cases when the fact of damage is investigated 

by the relevant body and it is impossible for the insured / authorized driver / representative of 

the insured to comply with the deadline specified in this paragraph; 

o Starts repairing the vehicle without the consent of the insurer; 

o Does not notify the insurer of the action of the relevant state authorities immediately; 

o Does not submit to the insurer the documentation specified in the insurance terms; 

 

Also: 

 

o If the competent authorities possess the materials or a reasonable assumption that gives the insurer 

grounds to refuse to pay the insurance indemnity, the insurer has the right to defer the payment of the 

indemnity until the necessary circumstances are clarified. In this case, the insurer shall provide the 

insured with the information and documentation on the basis of the deferral. 

 



      

3 

 

 Form and deadlines for notifying the insurer, submitting a claim, regulating the insurance event and 

issuing insurance indemnity in case of an insured event: 

 

o Upon the occurrence of an insurance accident, the insured must provide the insurer with full 

information about the insurance accident on the hotline (2 949 949); 

o The insured is obliged to immediately notify the insurer of the receipt of a formal claim from a 

third party; 

o Upon the occurrence of an insurance accident, the insured shall notify the competent authorities 

(Ministry of Internal Affairs, fire prevention agency, etc.); 

o The insured shall submit claim in a written from not later than 10 working days after insured 

event, except those situations when  insured is not able to submit written form  because of  health 

conditions. In this event, information may be delivered to the insurer by the representative of the 

insured; 

o The insured or an authorized person is obliged to submit all necessary documents relating to 

insured event  or any other document defined by the Motor Third Party Liability Insurance 

Agreement during one-month period since the submission of written claim form. Otherwise, the 

insurer is entitled to declare application on occurred damages as not complete and refuse to pay 

insurance compensation, except the events, when the relevant authorities are conducting 

investigation activities on the accident and the insured is unable to fulfil obligations in the period 

stipulated in this article; 

o The insured is obliged to immediately inform the insurer about the actions of the relevant state 

bodies (summons for inspection, investigation, summons to court, etc.); 

o In the event of an accident defined in the vehicle insurance policy, the insured shall submit 

following information to the Insurer: 

- Written application on the occurrence of the damages; 

- Original version of the insurance policy; 

- Registration notice of the vehicle. Except the event when the failure to present registration 

notice is caused by the theft/burglary against the will of the insured; 

- Driving license and ID card of the driver; 

- Opinion of independent expert regarding the occurred accident, reasons causing the 

accident and amount of the damages by the request of the insurer; 

o When the insured event occurs, insurance compensation should be paid in 10 working days since 

the documents proving the legal responsibility of the insured enters into force (the insured is 

obliged to remunerate the damages occurred to the third parties), unless parties have agreed on 

other terms. In addition, if the competent authorities own materials or substantiated assumptions 

that gives the insurer reasons to refuse from issuing insurance compensation, the insurer has right 

to suspend compensation issuance before invastigating the needed condition. In this case, the 

insurer provides the insured with the information and documentation as the basis for suspension; 

 

 Submitting a complaint 

Complaints about insurance services can be submitted: 

o By contacting the call center at: +995 32 2949 949; 

o    By written application to the following addresses: 

#88/15 V. Bochorishvili Str., Tbilisi, Georgia  
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#35/31 Dzmebi Zubalashvilebi Str., Batumi, Georgia  

#1/38 Tsminda Nino Str. Kutaisi, Georgia  

#22 Al. Vardoshvili Str., Telavi, Georgia 

#15 Tabukashvili Str., Akhaltsikhe, Georgia 

#64 M. Kostava Str., Zugdidi, Georgia 

#1 Giorgadze Str., Marneuli, Georgia 

 

o Via e-mail: quality@irao.ge  

  

The complaint will be reviewed by the the Quality Management Service within 10 business days after 

submission. 

The response to the complaints to the customers is given identically to the source of the submission or 

according to the request of the customer (by phone, in writing, by e-mail). 

Customers have the opportunity to request an official written response, regardless of the source of the 

submission of the complaint. 

 

 Supervisory Authority of the insurer  

 

LEPL Insurance State Supervision Service of Georgia 

Address: #3 L. Mikeladze Str., Tbilisi, Georgia 

Tel.: +995 32 223 44 10  

webpage: www.insurance.gov.ge  
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